
I had my crash in NSW more than 23 years ago. 
There was no support for road trauma, in fact I never 
received any counselling to help me process what had 
happened. I have been involved with RTSSV for only a 
few years, so I am just a new volunteer. I was aware of 
RTSSV for a couple of years before making contact. 

It was not until my appointment on the Victorian Road 
Safety Alliance that I took the time to find out about the 
work that RTSSV undertook. Working with the Victorian 
Road Safety Alliance gave me the opportunity to be 
involved in all facets of road safety. However RTSSV 
filled a special desire; to assist other people who have 
been involved in road trauma, not to suffer the same 
experiences I had suffered. There is help and support 
available from people who were not just on the same 
journey, but people like me, who were just a little 
further down the road; that there is hope, healing and 
possibility in their future. I didn’t want others to suffer 
in silence as I did.

It’s just too simple to say I wanted to make a 
difference. The fact is that a little boy was killed, his 

life had meaning and value, and his death was not in 
vain. I can’t change my experiences, but I can stand in 
the gap and use my experience to prevent others from 
going through what I went through at 19 years of age. 
The police officers I talk to can gain an understanding 
of road trauma from the offenders’ perspective so 
that the next incident they attend they are there with 
compassion and empathy for all who are impacted. 
That is the value I take from working with RTSSV.

I am always humbled to share in the stories of others, 
to hear their pain and sorrow, to laugh and cry along 
with people’s journeys through life. It’s such a privilege 
to be given that opportunity. This is the difference my 
involvement has made to me. In sharing my story, 
others are able to take just a glimpse, like looking 
through a window into my world. For some, my story 
will challenge their beliefs, values and judgements. But 
for others, it’s the first time someone just understands.

Tim Nolan

Tim’s story

Volunteer services

Volunteers offer vital support to RTSSV 
education services mainly through 
speaking engagements at our RTAS, 
youth programs, community groups and 
community road safety events. Providing 
an intense reality of the consequences 
of road trauma to the audience, sharing 
their personal experiences about how road 
trauma has impacted their lives and the 
people around them.

In March, RTSSV successfully recruited 
Elizabeth Tomlins as our volunteer 
coordinator to provide much needed 
support to our volunteers. 

The newly appointed regional coordinators 
are now responsible for recruiting and 
training regional RTAS volunteers. The 
regional coordinators are better able to 
directly support all volunteers, including 
prospective volunteers, this has led to a 
much better service delivery.

All volunteers continue to go through a 
rigorous screening process including a 
background police check with CrimCheck. 
CrimCheck is a local not-for-profit 
organisation that completes police checks 
electronically which means a speedier 
return and enables us to have our 

volunteers working in their chosen area 
more swiftly.

RTSSV has done a lot of work on our 
volunteer relationships, Access database, 
policies and procedures in 2012-2013. This 
has resulted in us being more streamlined 
as we work towards a more strategic and 
efficient work practice.

In recognition of our volunteers’ 
contribution to RTSSV, we were pleased 
to give a double pass to the movies to our 
valuable volunteers for National Volunteer 
Week celebrations in 2013. Passes 
were distributed through their regional 
coordinator and were well received.

In 2014, RTSSV is planning to develop a 
volunteer friendship group that will involve 
volunteers supporting and encouraging 
one another in an informal and relaxed 
manner over a coffee or lunch. 

We are incredibly lucky to have such 
wonderful and dedicated volunteers 
that support RTSSV, and our mission of 
reducing the impact and incidence of 
road trauma. We appreciate and thank 
the RTSSV volunteers for their valued 
contribution to the organisation.

RTSSV was founded in 1994 by a group of 
passionate volunteers wanting to provide 
peer support to others affected by a road 
incident. Our volunteer numbers have grown 
and are now active in all areas of RTSSV, 
education, peer support, administration, 
marketing, events and governance roles.
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